NCASS Catering Liability Insurance Scheme

This is Your Outside Catering Insurance policy It sets out your insurance protection in detail. Please study it carefully and make sure you understand all of the terms & conditions.

The policy should be read in conjunction with the schedule of insurance; please also check this document to ensure that it is accurate.

Your premium has been based upon the information shown in the policy Schedule and recorded in your statement of fact. 

Useful Telephone Numbers.

	To enquire about or make an adjustment to your policy
	0845 094 0420

	To make a claim under your policy 
	0203 060 6000
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Effected through:

Commercial Express Quotes Limited      

THIS IS TO CERTIFY that in accordance with the authorisation granted under Contract Number AG06929

to the undersigned by Great lakes Reinsurance (UK) PLC and are hereinafter referred to as “Underwriters” and in consideration of the premium specified herein.

THE UNDERWRITERS hereby agree to the extent and in the manner hereinafter provided, to indemnify the Assured against loss or damage sustained or legal liability for accidents happening during the period stated in the Schedule, after such loss, damage or liability are proved.

PROVIDED always that:

1) The liability of the Underwriters shall not exceed the limits of liability expressed in the said Schedule or such other limits of liability as may be substituted therefore by memorandum hereon or attached hereto signed by or on behalf of the Underwriters;

2) This Policy insures in respect ONLY of such of the sections hereof as are so specified in the Schedule.

IN WITNESS whereof this Policy has been signed as follows:

All Policy sections 100% with Great Lakes Reinsurance (UK) PLC

This Policy is made and accepted subject to all the provisions, conditions, warranties and exclusions set forth herein, attached or endorsed, all of which are to be considered as incorporated herein.

In Witness whereof, this Policy has been signed at the place stated and on the date specified in the Schedule on behalf of 

Managing Director of Commercial Express Quotes Ltd.
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Authorised signatory

GENERAL CONDITIONS APPLICABLE TO POLICY

Reasonable Precautions


The Assured shall take all reasonable precautions to prevent loss or damage bodily injury and disease and exercise reasonable care in the selection of employees.

Changes in Risk  


This insurance shall cease to be in force if :

a)  there is any alteration in the Business which has not been advised to Underwriters and which increases the risk of loss, damage, death, bodily injury, illness or disease.

b)  the insured's interest ceases other than by will or operation of the law

c)  the Business is wound up carried on by a liquidator or receiver or permanently discontinued unless Underwriter agrees in writing to continue the insurance

Non-Disclosure  


This insurance shall be voidable if there has been misrepresentation, misdescription or non-disclosure of any material fact.

Fraud

This insurance shall be forfeited if any fraudulent means are used to obtain benefit under the Insurance any premiums paid will be retained by the Underwriter.

Claims Procedure  

a)  Any occurrence which may result in a claim being made under this Insurance must be reported to the Underwriter in writing as soon as reasonably possible and full details of the loss and substantiation of the claim must be submitted within

b)  All practical steps must be taken to minimise the loss or recover missing property.

c)  The Assured shall at his own expense give all information evidence and assistance as required together with (if demanded) a statutory declaration of the truth of the claim and of any matters connected with it.

d)  The Assured must not admit liability and every relevant letter writ or other document must be forwarded to Underwriters immediately it is received.

e)  The Assured or any person claiming indemnity must give all information and assistance to Underwriters or their representative and must not negotiate pay settle admit or repudiate any claim without the written consent of Underwriters.

f)  No property may be abandoned to Underwriters.

g)  To report a claim Call 0203 060 6000
Underwriters Rights
Underwriters may at their discretion take over the defence of any claim and at any time in the name of the Assured or any other person entitled to indemnity seek recoveries and indemnities from other parties

Other Insurances 

a)  If any liability insured under sections A, B or C is or but for the existence of this Insurance would be covered by any other insurance Underwriters will indemnify the Assured only in respect of any excess beyond the maximum amount expressed to be payable under such other insurance

Arbitration 

If any difference arises as to the amount to be paid under this Insurance (liability being otherwise admitted) the matter will be referred to an arbitrator appointed by the parties in accordance with the statutory provisions relating to Arbitration then in force and the making of an Award shall be a condition precedent to any right of action against the Underwriters.

Cancellation 

Underwriters may terminate this Insurance by giving 14 days notice in writing by recorded delivery to the Insured at his last known address.  In this event Underwriters shall return to the Insured a proportionate part of the premium for any unexpired period of insurance.

If the Assured or Underwriters cancel the certificate, and You have not made a claim during the current period of insurance, We will refund the premium, less an administration fee, for any remaining period of cover. No premium will be refunded for amounts under £150.00 + IPT + £15.00 fee totalling £172.50
EU Disclosure Clause (UK)

Notice to the Proposer/Assured

The Parties are free to choose the law applicable to this Insurance Contract.  Unless specifically agreed to the contrary this Insurance shall be subject to English Law.

GENERAL EXCLUSIONS APPLICABLE TO POLICY
(Applicable to all Sections except as otherwise stated)

This Insurance does not cover

Radioactive Contamination and explosive nuclear assemblies exclusion 

a)
Loss or destruction of or any damage to any property whatsoever or any loss or expense whatsoever resulting or arising there from or any consequential loss

b)  any legal liability of whatsoever nature directly or indirectly caused by contributed to by or arising from

(i)  ionising radiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel
(ii)  the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly component thereof.  

Contamination and Pollution Exclusion Clause

This Insurance shall not cover any loss or damage due to contamination, sooting, deposition, impairment with dust, chemical precipitation, poisoning, epidemic and disease including but not limited to foot and mouth disease, pollution, adulteration in impurification or due to any limitation or prevention of the use of objects because of hazards to health.

War


Notwithstanding anything to the contrary contained herein this Insurance does not cover Loss or damage directly or indirectly occasioned by, happening through or in consequence of war, invasion, acts of foreign enemies, hostilities (whether war declared or not), civil war, rebellion, revolution, insurrection, military or usurped power or confiscation or nationalisation or requisition or destruction of or damage to property by or under the order of any government or public or local authority

NOTE:
This Exclusion does not apply to Section A. Employers Liability as regards claims by employees for death, bodily injury, illness or disease arising out of and in the course of their employment in the Business.

Terrorism



Notwithstanding any provision to the contrary within this insurance or any endorsement thereto it is agreed that this insurance excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any act of terrorism regardless of any other cause or event contributing concurrently or in any other sequence to the loss.

For the purpose of  this endorsement an act of terrorism means an act, including but not limited to the use of force or violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s) or government(s), committed for political, religious, ideological or similar purposes including the intention to influence any government and/or to put the public, or any section of the public, in fear.

This endorsement also excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any action taken in controlling, preventing, suppressing or in any way relating to any act of terrorism.

If the Underwriters allege that by reason of this exclusion, any loss, damage, cost or expense is not covered by this insurance the burden of proving the contrary shall be upon the Assured.

In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder shall remain in full force and effect

Contamination & Contingent Business Interruption (LSW 1177)

It is agreed that, regardless of any contributory causes, this Insurance does not cover any loss, damage, cost or expense directly or indirectly arising out of biological or chemical Contamination due to any act of Terrorism.

For the purpose of this exclusion “contamination” means the contamination, poisoning, or prevention and/or limitation on the use of objects due to the effects of chemical and/or biological substances.

It is further agreed that, regardless of any contributory causes, this Insurance does not cover any loss, damage, cost or expense directly or indirectly arising out of

i)
any business interruption losses resulting from customers and suppliers extension, or denial of access,

ii)
loss, damage cost or expenses directly or indirectly arising out of any service interruption (eg power, gas, water, communications)

      due to any act of Terrorism.

Definition


Terrorism means an act – whether involving violence or the use of force or not – or the threat or the preparation thereof, of any person or group(s) of persons – whether acting alone or on behalf of or in connection with any organisation (s) or government (s) – which

· is designed to, or does

· intimidate or influence a de jure or de facto government or the public or a section of the public, or

· disrupt any segment of the economy and 

· from its nature or context is done in connection with political, social, religious, ideological or similar causes or objectives.

Chemical & Biological


Notwithstanding to the contrary in this contract, losses arising directly or indirectly from the threat of or actual chemical or biological attack are not covered.

Aircraft/ Aerial


Loss or damage occasioned by pressure waves caused by aircraft and other aerial devices travelling at sonic or supersonic speeds.

Local Authority


Confiscation, nationalisation requisition or wilful destruction by any Government, Public, Municipal, local or Customs Authority.

Electronic Data


Notwithstanding any provision to the contrary within the Policy or any endorsement thereto, it is understood and agreed as follows:-

a) This Policy does not insure loss, damage, destruction, distortion, erasure, corruption or alteration of ELECTRONIC DATA from any cause whatsoever (including but not limited to COMPUTER VIRUS) or loss of use, reduction in functionality, cost, expense of whatsoever nature resulting there from, regardless of any other cause or event contributing concurrently or in any other sequence to the loss.

ELECTRONIC DATA means facts, concepts and information converted to a form useable for communications, interpretation or processing by electronic and electromechanical data processing or electronically controlled equipment and includes programmes, software and other coded instructions for the processing and manipulation of data or the direction and manipulation of such equipment.

COMPUTER VIRUS means a set of corrupting, harmful or otherwise unauthorised instructions or code including a set of maliciously introduced unauthorised instructions or code, programmatic or otherwise, that propagate themselves through a computer system or 

network of whatsoever nature.  COMPUTER VIRUS includes but is not limited to “Trojan Horses”, “worms” and “time or logic bombs”.

b) However, in the event that a peril listed results from any of the matters described in paragraph a) above, this Policy, subject to all its terms, conditions and exclusions, will cover physical damage occurring during the Policy period to property insured by this Policy directly caused by such listed peril.

Listed Perils:

Fire

      Explosion
Electronic Date Recognition Exclusion (EDRE)

This Policy does not cover any loss, damage, cost, claim or expense, whether preventative, remedial or otherwise, directly or indirectly arising out of or relating to:

(a)
the calculation, comparison, differentiation, sequencing or processing of data involving the date change to the year 2000, or any other date change, including leap year calculations, by any computer system, hardware, programme or software and/or any microchip, integrated circuit or similar device in computer equipment or non-computer equipment, whether the property of the Insured or not; or

(b)
any change, alteration, or modification involving the date change to the year 2000, or any other date change, including leap year calculations, to any such computer system, hardware, programme or software and/or any microchip, integrated circuit or similar device in computer equipment or non-computer equipment, whether the property of the Insured or not.

This clause applies regardless of any other cause or event that contributes concurrently or in any sequence to the loss, damage, cost, claim or expense.  NMA2802

NOTE:
Each Section of the Insurance contains Exclusions particular to that Section and these must be read in conjunction with the General Exclusions stated above.

Micro-Organism Exclusion Clause

This Agreement does not cover loss, damage, claim, cost, expenses or other sum directly or indirectly arising out of or relating to:

Mould, Mildew, Fungus, Spores or other micro-organism of any type, nature, or description including but not limited to any substance whose presence poses an actual or potential threat to human health

This Exclusion applies regardless whether there is (i) any physical loss or damage to insured property’ (ii) any insured peril or cause, whether or not contributing concurrently or in any sequence; (iii) any loss of use; occupancy; or functionality; or (iv) any action required, including but not limited to repair, replacement, removal, cleanup, abatement, disposal, relocation, or steps taken to address medical or legal concerns.

This exclusion replaces and supersedes any provision in this Agreement that provides insurance, in whole or in part, for these matters.

Asbestos Exclusion – Applicable to Section B and C

This agreement does not cover any loss cost or expense directly or indirectly arising out of, resulting as a consequence of, or related to the manufacture, mining, processing, distribution, testing, remediation, removal, storage, disposal, sale, use of or exposure to Asbestos or materials or products containing asbestos whether or not there is another cause of loss which may have contributed concurrently or in any sequence to a loss.

LIABILITIES SECTIONS A, B and C

The Underwriters hereby agree subject to the terms, exceptions, conditions, endorsements and Limits of Indemnity of this Insurance to indemnify the Insured against

1.
All sums which the insured shall become legally liable to pay as damages and in addition claimants costs and expenses in respect of Bodily Injury or loss of or damage to Property as defined in any Section to which this Insurance applies and which arises in connection with the Business.

2.
All costs and expenses incurred with the written consent of the Underwriters in respect of any claim against the Insured which may be subject of indemnity under this Insurance

3.
The payment of the solicitor's fees incurred with the Underwriters written consent for representation of the Insured at any Coroner's Inquest or Fatal Accident Inquiry in respect of any death proceedings in any Court of Summary Jurisdiction arising out of any alleged breach of statutory duty resulting in Bodily Injury or loss of or damage to Property 

which may be the subject of indemnity under this Insurance.


SECTION A - EMPLOYERS' LIABILITY

Scope of Cover

Bodily Injury sustained by any employee of the Insured arising out of and in the course of his employment or engagement by the Insured and caused during the Period of Insurance:-

a) in Great Britain, Northern Ireland, the Channel Islands  or the Isle of Man or in connection with offshore  installations within the Continental Shelf around those countries

b) whilst temporarily outside the countries named in (a) provided that any such Employee is

i)
ordinarily resident in any of the aforesaid countries

ii)
engaged in non-manual work

Rights of Recovery 

The indemnity provided under this Section is deemed to be in accordance with such provisions as any law relating to compulsory insurance of liability to employees in Great Britain, Northern Ireland, the Channel Islands or the Isle of Man may require but the Insured shall repay to all Underwriters all sums paid by the Underwriters which the Underwriters would not have been liable to pay but for the provisions of such law.

Section A – Specific Exclusion

Terrorism


The liability under this Section for damages, costs and expenses payable in respect of any one claim against the Insured or series of claims against the Insured arising out of Terrorism shall not exceed £5,000,000.  

Definition


Terrorism means an act – whether involving violence or the use of force or not – or the threat or the preparation thereof, of any person or group(s) of persons – whether acting alone or on behalf of or in connection with any organisation (s) or government (s) – which

· is designed to, or does

· Intimidate or influence a de jure or de facto government or the public or a section of the public, or

· disrupt any segment of the economy and 

· from its nature or context is done in connection with political, social, religious, ideological or similar causes or objectives.


Family Exception


The Underwriters shall not indemnify the Insured under this Section against the liability for Bodily Injury sustained by any Employee Closely Related to the Insured.

For the purposes of this exception Closely Related shall mean husband, wife, mother, grandfather, grandmother, stepfather, stepmother, son, daughter, grandson, granddaughter, stepson, stepdaughter, brother, sister, half-brother or half-sister.

This exception will not apply where the business is incorporated as a limited company. 

Asbestos Condition

The Underwriter’s liability under this section for damages and costs and expenses payable in respect of any one claim arising out of any one event or all events of a series consequent on or attributable to one source or original cause and arising out of or related to the manufacture mining processing distribution testing remediation removal storage disposal sale use or exposure to asbestos or materials or products containing asbestos shall not exceed £5,000,000.

It is a condition precedent to the liability of underwriters that the insured do not manufacture mine process distribute test remediate remove store dispose sell or use asbestos or materials or products containing asbestos.

Section B - PUBLIC LIABILITY

Scope of Cover

i) Accidental Bodily Injury to any person

ii) Accidental loss of or damage to Property 

happening anywhere within the Geographical Limits during the Period of Insurance.

Geographical Limits

a)
Great Britain and Northern Ireland, the Channel Islands or the Isle of Man or in connection with offshore installations within the Continental Shelf around those countries or 

b)
Elsewhere in the World arising out of temporary Business visits by Employees

i)
ordinarily resident in any of the aforesaid countries

ii)
engaged in non-manual work

Limit of Indemnity

The liability of the Underwriters for all damages payable by the Insured under this Section to any claimant or number of claimants in respect of any one claim or all claims of a series arising out of one original cause shall not exceed the amount specified in the Schedule

Section B – Specific Exclusion

The Underwriters shall not indemnify the Insured under this Section against liability

a)
for loss of or damage to Property belonging to the Insured or in the custody or control of the Insured or of any Employee of the Insured other than

i)
Employees' or Visitors' Property

ii)
any premises including contents not being premises leased or rented to the Insured which are temporarily occupied by the Insured for the purpose of carrying out work in or to such premises

b)
arising from the ownership possession or use under the control of the Insured or any Employee of the Insured of 

i)
any mechanically propelled vehicle but this exception shall not apply in respect of Bodily Injury or loss of or damage to Property arising in circumstances where compulsory insurance or security in respect of any such vehicle is not required by any road traffic legislation and the Insured is not entitled to indemnity under any other policy of indemnity or insurance

ii)
any aircraft or other aerial devices hovercraft or watercraft (other than hand propelled watercraft or sailing craft not exceeding six metres in length)

c)
caused by any Goods after they have ceased to be in the custody or control of the Insured other than food or drink supplied primarily for the use of Employees or for entertainment purposes

d)
arising from professional advice given by the Insured for a fee or in circumstances where a fee would normally be charged 

Section C PRODUCTS LIABILITY

Scope of Cover

a)
accidental Bodily Injury to any person

b)
accidental loss of or damage to Property 

happening anywhere in the World during the Period of Insurance and caused by any Goods

Section C Specific Exception 

The Underwriters shall not indemnify the Insured under this Section against liability

a)
Caused by or in connection with any Goods to the knowledge of the Insured manufactured sold supplied erected repaired altered treated transported serviced or installed by the Insured in or for delivery or use in the United States of America or Canada

b)
caused by any Goods in the custody or control of the Insured.

Limit of Indemnity

The liability of the Underwriters under this Section for all damages payable by the Insured in respect of all claim made against the Insured during the Period of Insurance shall not exceed the amount specified in the Schedule.

Sections B & C – Exclusions 

Terrorism


The Underwriters shall not indemnify the Insured under this Section in respect of injury, loss, damage, cost or expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any act of terrorism.

Definition


Terrorism means an act – whether involving violence or the use of force or not – or the threat or the preparation thereof, of any person or group(s) of persons – whether acting alone or on behalf of or in connection with any organisation (s) or government (s) – which

· is designed to, or does

· intimidate or influence a de jure or de facto government or the public or a section of the public, or

· disrupt any segment of the economy and 

· from its nature or context is done in connection with political, social, religious, ideological or similar causes or objectives.
Fungus, Mould and Mildew


The Underwriters shall not indemnify the Insured under this Section against:

1.
Damages, direct or consequential, on account of “bodily injury,” “property damage, “personal or advertising injury”, or “medical payments” arising out of, resulting from, caused by, contributed to, or in any way related to any fungus of any kind whatsoever, including but not limited to mildew, mould, spore(s) or allergens; or

2.
Any costs or expenses associated, in any way, with the abatement, mitigation, remediation, containment, detoxification, neutralization, monitoring, removal, disposal, or any obligation to investigate or assess the presence or effects of any fungus of any kind whatsoever, including but not limited to mildew, mould, spore(s) or allergens; or

3. Any obligation or duty to defend any actions on account of “bodily injury,” “property damage,” “personal or advertising injury,” or “medical payments” arising out of, resulting from, or in any way related to any fungus of any kind whatsoever, including but not limited to mildew, mould, spore(s) or allergens.

Irrespective of the cause of such fungus, mildew, mould, spore(s) or allergens, and whenever or wherever occurring.

For the purpose of this exclusion, “bodily injury” shall include mental anguish, mental injury and/or emotional distress.

All other terms and conditions of this Insurance remain unchanged. 
Component Building Material
Exception


The Underwriters shall not indemnify the Insured under this Section in respect of injury, loss, damage, cost or expense or expense of whatsoever nature directly or indirectly caused by, resulting from or in connection with any component building material that must be removed, encapsulated, or otherwise abated because its presence or release is a hazard to human health. 


Asbestos Conditions
Underwriters will not indemnify the insured in respect of any liability arising from the manufacture mining processing distribution testing remediation removal storage disposal sale use or exposure to asbestos or materials or products containing asbestos whether or not there is another cause of loss which may have contributed concurrently or in consequence of a loss.

Liability Sections A, B AND C – Specific Conditions

1.
The Insured shall

a)
give immediate notice to the Underwriters of anything which may give rise to a claim being made against the Insured and for which there may be liability under this Insurance

b)
advise the Underwriters in writing immediately the Insured has knowledge of any impending prosecution inquest or fatal accident inquiry in connection therewith

2.
The Insured shall provide the Underwriters with such particulars and information as the Underwriters may require and shall forward to the Underwriters immediately on receipt every letter, writ, summons and process.  The Underwriters shall be entitled at their discretion to take over and conduct in the name of the Insured the defence or settlement of any claim and to prosecute at their own expense and for their benefit any claim for indemnity or damages against any other persons and the Insured shall give all information and assistance required.  No admission of liability or offer promise or payment shall be made without the written consent of Underwriters.

3.
The Underwriters may at any time at their sole discretion pay to the Insured the maximum sum payable under this Insurance or any lesser sums for which any claim or claims can be settled and the Underwriters shall not be under any further liability except for the payment of costs and expenses of litigation incurred prior to such payment.  Provided that in the event of a claim or series of claims resulting in a liability of the Insured to pay a sum in excess of the Limit of Indemnity the Underwriters liability for such costs and expenses shall not exceed an amount being in the same proportion as the Underwriters payment to the Insured bears to the total payment made by or on behalf of the Insured in settlement of the claim or claims.

4.
The Insured shall take all reasonable care to prevent accidents and to maintain his premises plant and everything used in the Business in proper repair and to employ only competent Employees and to act in accordance with all statutory obligations and regulations.  The Insured shall forthwith make good or remedy any defect or danger which becomes apparent or take such additional precautions as the circumstances may require.

5.
If at the time of any claim there is or but for the existence of this Insurance would be any other policy of indemnity or insurance in favour of or effected by or on behalf of the Insured applicable to such claim the Underwriters shall not be liable under this Insurance to indemnify the Insured in respect of such claim except beyond the amount which would be payable under such indemnity or insurance had this Insurance not been effected.

6.
This Insurance including the Schedule, Definitions, Sections, Extensions, Conditions and Endorsements shall be read together as one contract and any word or expression to which a specific meaning has been attached in any part of this Insurance shall bear that meaning wherever it may appear.

7.
Where this insurance is arranged on an adjustable basis the Insured shall keep accurate records and make declarations to Underwriters in respect of the period of Insurance that the necessary adjustment of premium may be made under this insurance as follows:




All remunerations paid to Employees and all payments made to self employed persons or employees or labour only sub-contractors for whom liability is assumed or on such other adjustable basis as may be agreed the Insured shall allow Underwriters access to such records when requested to do so.  Within one month of expiry of each Period of Insurance the Insured shall supply the Underwriters with a true statement of the particulars necessary for assessment of premium and should these particulars differ from the estimates upon which premium has been paid the difference in premium shall be met by a further proportionate payment or refund as the case maybe.  Failure to supply such particulars shall entitle the Underwriter to estimate if they so wish such particulars and to assess the further premium payment due calculated on such estimated particulars.

8.
The Insured shall give the Underwriters immediate notice in writing of any alteration  which materially affects the risk insured.

9.
The due observance of the terms provisions conditions and endorsements of this Insurance by the Insured in so far as they relate to anything to be done or complied with by the Insured and the truth if the statements and answers and information supplied or in connection with the said proposals shall be a condition precedent to any liability of the Underwriters to make any payment under this Insurance.

Liability SECTIONS A, B and C - GENERAL EXTENSIONS

Contractual Liability and Indemnity to Principal



The Underwriters will subject otherwise to the terms exceptions conditions and endorsements of this Insurance indemnify the Insured under Section J and K against liability in respect of Bodily injury or loss of or damage to Property as follows

To the extent that any contract or agreement entered into by the Insured with any Principal so requires the Underwriters will

a)
indemnify the Insured against liability assumed by the Insured

b)
indemnify the Principal in like manner to the Insured in respect of the liability of the Principal

arising out of the performance by the Insured of such contract or agreement.

Provided that:

i)
the conduct and control of claims is vested in the Underwriters

ii)
the Principal shall observe fulfil and be subject to the terms and conditions and endorsements of this Insurance so far as they can apply

iii)
the indemnity shall not apply to liability in respect of liquidated damages or under any penalty clause

iv)
the indemnity granted under Section J shall only apply in respect of liability to any person who is an Employee of the Insured

Where any indemnity is provided to any Principal the Underwriters will treat each Principal and the Insured as though a separate Insurance had been issued to each of them provided that nothing in this clause shall increase the liability of the Underwriters to pay any amount in respect of any one claim or during any one Period of Insurance in excess of the amount stated in the Limits of Indemnity.

LIABILITY SECTIONS A, B, AND C - GENERAL EXCEPTIONS

1. No indemnity shall be given in respect of any judgement award or settlement made within countries which operate under the laws of the United States of America or Canada (or to any order made anywhere in the world to enforce such judgement award or settlement either in whole or part) unless the Insured has requested that there shall be no such limitation and has accepted the terms offered by Underwriters in granting such cover which offer and acceptance must be signified by specific endorsement to the Insurance.

2. The Underwriters shall not indemnify the Insured under this Insurance against any liability which is assumed by the Insured by agreement (other than liability arising out of a condition of warranty of goods implied by law) unless such liability would have attached in the absence of such agreement.

3. The Underwriters shall not indemnify the Insured under this Insurance against any liability whatsoever nature directly or indirectly caused by or contributed to by or arising from

i) ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel

ii) the radioactive toxic explosive or other hazardous properties of any explosive nuclear assembly of nuclear component thereof

but as far as concerns Bodily injury to any Employee which arises out of and in the course of his employment or engagement by the Insured this exception shall apply only in respect of

i) liability of any Principal

ii) liability assumed by the Insured by agreement and which would not have attached in the absence of such agreement

4. The Underwriters shall not indemnify the Insured under this Insurance against liability for:

i) punitive or exemplary damages

ii) multiplied damages

5. The Underwriters shall not indemnify the Insured under Section B or C of this Insurance against liability

i) in respect of Bodily injury sustained by an Employee which arises out of and in the course of his employment or engagement by the Insured

ii) for any consequence of war invasion act of foreign enemy hostilities (whether war be declared or not) civil war, rebellion, revolution, insurrection or military or usurped power

iii) in respect of loss of or damage to or any costs or expense incurred in repairing, replacing, removing, rectifying, recalling or making any refund in respect of the Goods

iv) in respect of loss of or damages arising from the failure of Goods to perform their intended function

v) in respect of Bodily injury or loss of or damage arising from Goods used with the Insured’s knowledge in connection with aircraft, watercraft or offshore structure.

6. The Underwriters shall not indemnify the Insured under Sections B or C of this Insurance against liability directly or indirectly caused by or arising out of pollution or contamination of buildings or other structures of water or land or the atmosphere but this exception shall not apply in respect of pollution or contamination caused by a sudden identifiable unintended and unexpected incident which takes place in its entirely at a specific moment in time and place during the Period of Insurance.


SECTIONS A, B, AND C GENERAL DEFINITIONS

Insured

Insured shall mean

a) the first named party in the Schedule

b) any Associated or Subsidiary Company of the first named party and which is named in the Schedule operating in or from premises in Great Britain, Northern Ireland the Channel Islands or the Isle of Man

c) at the request of the Insured

i)
any director or Employee of the Insured while acting on behalf of or in the course of his employment or engagement by the Insured in respect of liability for which the Insured would have been entitled to indemnity under this Insurance if the claim against any such person had been made against the Insured

ii)
any officer member or Employee of the Insured's social sports or welfare organisation or fire first aid or ambulance service in his respective capacity as such

iii)
any director partner or senior official of the Insured in respect of private work carried out by an Employee of the insured for any such person with the consent of the Insured

iv)
in the event of the death of the Insured the personal representative of the Insured in respect of liability incurred by the Insured

Provided that such person shall as though he were the Insured observe fulfil and be subject to the terms, exceptions, conditions and endorsements of this Insurance as far as they can apply.

Business

Business shall mean the description shown in the Schedule and 

1. the ownership repair and maintenance of the Insured's own property

2. private work carried out with the consent of the Insured for any director partner or senior official of the Insured by an Employee of the Insured

and no other for the purposes of this Insurance

Bodily Injury

Bodily Injury shall mean death injury illness or disease

Property

Property shall mean material property

Employee

Employee shall mean

a) any person under a contract of service or apprenticeship with the Insured

b) i)
any labour master or labour only sub-contractor or person supplied by any of them


ii)
any self-employed person providing labour only

iii)
any person under a contract of service or apprenticeship with another employer and who is hired to or borrowed by the Insured

iv)
any person participating in any Government or otherwise authorised work experience training study exchange or similar scheme

while engaged in working for the Insured in connection with the Business

Goods

Goods shall mean any good or products (including container labelling instructions or advice provided in connection therewith) manufactured, sold, supplied, erected, repaired, altered, treated, transported, serviced or installed by the Insured in the course of the Business.

Excess

Excess shall mean the amount specified in the Schedule for which the Insured will be responsible in respect of each and every claim in respect of loss or damage to Property.

CLAUSES Applicable to this certificate .

 Cross Liabilities

If the Insured named in the Schedule comprises more than one party the Underwriters will subject to the terms exceptions conditions and endorsements of this Insurance treat each party as though a separate Insurance had been issued to each of them provided that nothing in this Extension shall increase the liability of the Underwriters to pay any amount in respect of any one claim or during any one Period of Insurance in excess of the amount stated in the Limits of Indemnity.

Complaints 

Our aim is to provide a first class standard of service.  However, if you have any cause for complaint, you should in the first instance, contact the intermediary who arranged this policy for you.  If you are in any way dissatisfied with their response or require further information or assistance, then you should contact:

Commercial Express Quotes Limited

Unit 4 Castlegate Court,

Castlegate Way,

Dudley DY1 4RD
If you are not satisfied with the way a complaint has been dealt with you may ask your insurer to review your case. Please write to

The Compliance Officer

Great Lakes Reinsurance (UK) PLC

1 Minster Court

Mincing Lane

London  EC3R 7YH

Tel No: 0207 929 2893  Fax No: 020 7626 0371

If you remain dissatisfied and wish to make a complaint, and you are an eligible complainant, you may refer the matter at any time to:

Financial Ombudsman Service

South Quay Plaza

183 Marsh Wall

London E14 9SR

Tel No: 0845 080 1800

Email: complaint.info@financial-ombudsman.org.uk
Financial Services Compensation Scheme

Great Lakes Reinsurance (UK) PLC is a member of the Financial Services Compensation Scheme (FSCS).  You may be entitled to compensation from the scheme if Great Lakes Reinsurance (UK) PLC is unable to meet its obligations to you under this contract. If you are entitled to compensation under this Scheme, the level and extent of the compensation would depend on the nature of this contract. Further information about the Scheme is available from the

 Financial Services Compensation Scheme 

7th Floor, Lloyd’s Chambers,
Portsoken Street
London E1 8BN 

and on their website www.fscs.org.uk.
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