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Role: NCASS Ambassador
Responsible to: NCASS CEO & Stakeholder Engagement Manager
Time commitment: Half a day per month plus quarterly virtual call with Ambassador Group (to be arranged by NCASS)
Location: London & South East / South West
/ Manchester & North West
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1. Background
The Nationwide Caterers Association (NCASS) is a UK-based membership organisation that helps independent food and drink businesses—like street food traders, cafes, and mobile caterers—stay safe, legal, and profitable.
NCASS provides expert advice, vital paperwork, and training to keep
catering businesses running smoothly.
2. Role purpose
The NCASS Ambassador Network is a new scheme which is intended to benefit NCASS membership and the wider hospitality sector by creating a Network of Regional Ambassadors who will work within their regions to help new and longstanding catering businesses with their compliance challenges and ultimately grow the sector.
The Regional Ambassador Network is aimed at deepening member engagement, drive membership growth, strengthen NCASS’s regional presence, and amplify advocacy across the UK’s independent food and drink sector. The Network will initially be a pilot scheme running for a period of 6 months.
NCASS is seeking 3 Ambassadors to represent 3 regions of the UK for the
duration of the pilot period.
The regions to be represented by an Ambassador during the pilot period are:
· London & South East
· South West
· Manchester & North West
Following a review of the pilot, the scheme may widen out into other
areas of the UK.
Where possible, the Network will aim to cover a range of different business areas such as food halls, leisure operators, mobile street food traders and fixed site operators.

3. Key responsibilities
Ambassadors will be expected to carry out the following activity (over the course of their Ambassadorship):
Community
· Support members locally
· Welcome and encourage new members
· Connect members with NCASS
Representation
· Represent the sector at appropriate local opportunities
· Share regional issues with NCASS
Advocacy
· Promote positive messages about independent hospitality
· Champion professionalism and compliance
Intelligence
· Feedback to the Network on emerging issues, trends and opportunities
NB: NCASS Ambassadors will not act as representatives of the NCASS staff team and will not provide legal, compliance or other advice to anyone in the course of their Ambassadorship.
4. Person Specification
Experience
· An independent food and drink business owner, able to demonstrate strong local credibility and presence
· An active NCASS member of at least 3 years’ membership, who can demonstrate a history of active engagement with NCASS services, campaigns and/or events

Skills, abilities and attitudes
· A strong communicator and with exemplary networking skills
· Confident in representing NCASS to peers and stakeholders
· Genuinely passionate about the sector and the work NCASS does
· Able to support new and prospective members locally, describe the
basic benefits of membership and advocate for membership growth
· Located (business located) in the relevant regional area.
· Able to demonstrate commitment to equality and diversity
· Willingness to abide by the Ambassador Code of Conduct and Network Terms of Reference
· Self-motivated and proactive
Ability to meet role terms and conditions
· Willing to commit to all terms and conditions of the role including the requirement to abide by the Ambassador Group’s Terms of Reference and the Ambassadors Code of Conduct
· Able to commit at least half a day per month (one morning or afternoon) to ambassador activity
· Able to commit to one call per quarter with NCASS and fellow ambassadors
· Able to attend any NCASS Ambassador training or induction sessions
Knowledge
· Knowledge of issues affecting hospitality businesses both in start up phase and maintaining a hospitality business
· Understanding of the hospitality industry and wider sector (Desirable)

5. Benefits of the Role
· Complimentary NCASS membership for the lifetime of your Ambassadorship
· Direct access to NCASS leadership
· Experience working with the UK’s largest trade body for the independent catering sector
· Being able to make a real, tangible difference to catering businesses in your area, contributing to the creation of better places to live for residents and visitors.
· Playing your part in creating a bigger national voice to promote the
interests of catering professionals.
· Development of your representation skills – at meetings, public speaking
opportunities and attending events on behalf of NCASS.
· Ability to use NCASS Ambassador title.
· Opportunity to network both within your area and across the wider
NCASS national membership.
· Speaking opportunities and media work – professional development opportunities
· Early access to NCASS consultations
6. What can you expect from NCASS?
· An induction session to introduce you to NCASS recognise the skills you will bring to the role and identify any ongoing support you may need from NCASS in order to fulfil the role.
· Ongoing training and update sessions.
· A designated NCASS point of contact for support and guidance, when
needed.
· Reimbursement of out-of-pocket expenses, for example travelling to
and from a conference you are attending on behalf of NCASS.

7. Recruitment process
Applications for Ambassadorship can be made in two ways: Completion of the Ambassador Expression of Interest Form or;
Submission of a video answering the questions set out in the Expression
of Interest form.
Please send completed application form or video to: sarah.loutfi@NCASS.org.uk by 16th October 2026
Applications will be reviewed by an NCASS panel, led by the CEO Alan Fox. Where appropriate and needed, written and video applications may be supported by an interview. Decisions will be final with no right to appeal.
8. Closing date for applications
Applications will close on October 16th at 5pm. Applications received after this date/time will not be considered.
If you have any questions please contact NCASS at:
sarah.loutfi@NCASS.org.uk
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